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1. Introduction

This Cookies Policy explains how FlipTrade Group Ltd (“Company”, “we”, “our”, “us”) uses cookies and similar
technologies to recognize you when you visit our website or use our mobile application.

Cookies help us provide you with a more personalized and efficient experience by understanding your preferences
and improving our services. This policy also explains how you can control the use of cookies.

By continuing to use our website or application, you agree to the use of cookies as outlined in this policy.

2. What Are Cookies?

Cookies are small text files that are stored on your device (computer, smartphone, or tablet) when you visit a
website. These files contain information that helps websites function efficiently and improve user experience.

Cookies do not typically contain personally identifiable information, but they may be linked to personal data that
you provide.

You can choose to accept or decline cookies through your browser settings.

3. Legal Basis & Consent

Where applicable, especially for users in certain jurisdictions, we will request your consent before placing non-
essential cookies on your device.

If you do not agree to the use of cookies, you should adjust your browser settings or discontinue use of our website.

4. How We Use Cookies

We use cookies to:
e Enable core website functionality
e Maintain secure login sessions
e Improve website performance and usability
e Understand how users interact with our platform
e Personalize content and trading experience

e Support marketing and advertising campaigns
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5. Types of Cookies We Use

5.1 Session Cookies
Session cookies are temporary cookies that are deleted when you close your browser

We use session cookies to:

e Allow navigation between pages without re-entering information
e Manage secure login sessions

e Support account access within the client area

5.2 Persistent Cookies
Persistent cookies remain on your device for a specified period or until manually deleted.

We use persistent cookies to:

e Recognize returning users

e Store user preferences and settings

e Analyze user behavior and improve website structure
e Deliver relevant content and advertisements

e Prevent repetitive survey participation

e |dentify users for account-related activities such as login recognition, account preferences, and
geographic identification

5.3 Third-Party Cookies

We may allow third-party service providers to place cookies on your device. These cookies
are controlled by external parties and used for:

e Advertising and remarketing (e.g., Google Ads)
e Website analytics (e.g., Google Analytics)

e Tracking user interactions with ads

e Measuring campaign effectiveness

e Understanding website usage patterns

Persistent cookies remain on your device for a specified period or until manually deleted.
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6. Data Collected Through Cookies

Cookies may collect information such as:

e |IP address

e Device type and browser information

e Pages visited and time spent

e User interactions and navigation patterns
e Approximate geographic location

This data is generally aggregated and used for analytical and performance purposes.

7. Managing and Blocking Cookies

You have the right to control and manage cookies at any time.

You can:

Delete cookies stored on your device

Block cookies through your browser settings

Set preferences for specific websites

Receive alerts when cookies are being used
Most browsers accept cookies automatically, but you can modify settings to decline them.

Important: Disabling cookies may limit access to certain features, especially secure areas such as your trading
account.

8. Cookies in Mobile Applications
In addition to browser cookies, our mobile applications may use similar technologies such as:
e SDKs (Software Development Kits)

e Device identifiers
e Local storage

These technologies help improve app performance, security, and user experience.

9. Cookies in Mobile Applications

FlipTrade Group reserves the right to update or modify this Cookies Policy at any time to reflect changes in legal
requirements or business practices.

Any updates will be posted on this page with a revised effective date.
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10. ContactUs

If you have any questions or concerns regarding this Cookies Policy, please contact us:

The registered office and principal place of business of FlipTrade Group Ltd is located at:

FlipTrade Group Ltd
4th Floor, The Docks 4,
The Docks, Caudan,

C/o Renark Management Solutions Ltd,
Port Louis, Mauritius

Clients may contact the Company for support, compliance, or legal inquiries through the following contact details:

Email: support@fliptradegroup.com
Website: fliptradegroup.com



https://fliptradegroup.com/?utm_source=chatgpt.com
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